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FOR IMMEDIATE RELEASE

Angie’s List Awards 32 Mr. Handyman Franchises with

2011 “Super Service Award”
Consumer Rating Website Recognizes Locations for Superior Service

Ann Arbor, MI - (January 17, 2012) — Angie’s List, a consumer rating service website, has
released the annual list of “Super Service Awards” — and 32 Mr. Handyman franchise

businesses made the cut.

This prestigious award is granted to approximately five percent of all the companies rated on the
nation’s leading provider of consumer reviews on local service companies. This award is given
to companies for achieving and maintaining a superior service record with its website users who

rank their experiences.

Angie’s List Super Service Award winners have met strict eligibility requirements including:
accumulating a minimum number of reports, earning an excellent rating from their customers

and abiding by the website’s operational guidelines.

“It's an honor to be recognized by our customers for all our hard work and commitment,” said
Alex Roberts, President of Mr. Handyman International. “We’re dedicated to delivering the best

handyman service and overall experience to each customer on every visit.”

The award included a notable amount of Mr. Handyman franchise businesses that received
consistently high customer reviews for commercial and home repairs, maintenance and

improvements. The list included:

Mr. Handyman of Anne Arundel & NE Prince George's, MD: Kevin Crysler & Diana McKinney
Mr. Handyman of Beverly Hills Hollywood & the Valley, CA: Teddy Tenenbaum & Minsun Park
Mr. Handyman of Fairfax & Eastern Loudoun Counties, VA: Kush Batra

Mr. Handyman of Farmington Valley/West Hartford, CT: Ron & Sharon Locandro

Mr. Handyman of Gilbert, AZ: Doug Wertenberger

Mr. Handyman of Madison County, IL: Bette Jo Meyers

Mr. Handyman of McMurray, PA: Barb and Greg DeVore

Mr. Handyman of SW Minneapolis and SW Suburbs, MN: Mark and Sylvia Matijasevich
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Mr. Handyman of Moorestown-Haddonfield-Voorhees, NJ: Ray Wiese

Mr. Handyman of N St Joseph & Elkhart Counties, IN: David and Janet Sipp
Mr. Handyman of Nashville, TN: Hadley and Peggy Hurford

Mr. Handyman of NE Baltimore City & Greater Bel Air, MD: Alan Deitch

Mr. Handyman of NE Monmouth County, NJ: Stephen and Donna Boehler
Mr. Handyman of NE Queens, NY: Lawrence Monte

Mr. Handyman of Norfolk County and the South Shore, MA: James Prendergast and David Palmieri
Mr. Handyman of Northern Baltimore County, MD: Ken Dunn

Mr. Handyman of Rancho Cucamonga, CA: Michael Wirtes

Mr. Handyman of S Orange/Westfield/Scotch Plains, NJ: David Ambinder
Mr. Handyman of Sandy and Draper, UT: Vicky Davison and Mike Pembroke
Mr. Handyman of SE Bellevue, WA: Bob and Maggie Schmidt

Mr. Handyman of SE Tarrant County, TX: Tom and Suzi Ware

Mr. Handyman of North Seattle, WA: Glen Berkwitt

Mr. Handyman of South Montgomery County, MD: Dan Hastings

Mr. Handyman of the Fredericksburg Region, VA: Al Starck

Mr. Handyman of the Gold Coast, NY: Phil Sattler and John Mullady

Mr. Handyman of Upper Fairfield County, CT: Skip and Lorenzo Wyatt

Mr. Handyman of Waukesha and North Milwaukee County, WI: Marty and Leslie Putz
Mr. Handyman of West Knoxville, TN: Allen and Penny Ellison

Mr. Handyman of West Los Angeles, CA: David Silverman

Mr. Handyman of Leesburg, FL: Dennis McGee

Mr. Handyman Serving Greater Jacksonville, FL: Mike and Libby McCalley
Mr. Handyman Tri-County, NJ: Bob and Susan Palmarozza

Angie's List is where consumers go to find thousands of unbiased reports and reviews about
service companies in their area. Company ratings are based strictly on feedback from members
of Angie's List. Companies cannot pay to be on the list, nor can they put themselves on the list.
Angie's List currently has more than 1 million members across the U.S. submitting over 40,000
reports each month. Members share their experiences with each other so consumers can

choose the service company that's right for the job — the first time around.

To learn more about Mr. Handyman, please visit www.mrhandyman.com.

About Mr. Handyman

Mr. Handyman is part of a network of independently owned and operated franchises with 250
locations nationwide, which provide commercial and residential property maintenance, repair
and improvement services. Founded in March 2000, Mr. Handyman is a member of Service
Brands International, a group of service companies that provide a variety of timesaving services
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ideally suited for today’s active consumer. Entrepreneur magazine has repeatedly recognized
Mr. Handyman as one of America’s fastest growing, service-oriented franchise systems and the
No. 1 handyman service. To locate a Mr. Handyman franchise near you, visit our website.
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